
1 
vilohome.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

§1. Postanowienia ogólne 

 

1. Profile VOX spółka z ograniczoną odpowiedzialnością sp. k. z siedzibą w Czerwonaku, ul. 
Gdyńska 143, 62-004 Czerwonak, wpisana w rejestrze przedsiębiorców Krajowego 
Rejestru Sądowego prowadzonym przez Sąd Rejonowy Poznań-Nowe Miasto i Wilda w 
Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestr Sądowego pod numerem KRS 
0000210637, REGON 634591881, NIP 7772776017, zwana dalej „Gwarantem”, zapewnia, 
że jej  

 
SYSTEM ŚCIENNY MOTIVO  

 
zwanych dalej łącznie „Produktem” jest przeznaczony  do wykańczania ścian budynków, 
a jego szczegółowe właściwości precyzuje odpowiednia Deklaracja Własności 
Użytkowych  stwierdzająca przydatność Produktu do stosowania. 

 
2. W przypadku wystąpienia wad fizycznych Produktu w terminie 5 (pięciu) lat od daty 

zakupu danego Produktu, Gwarant dokona, wedle swojego swobodnego uznania, 
naprawy Produktu, wymiany wadliwego produktu na Produkt wolny od wad albo zwrotu 
całości lub części ceny uiszczonej za Produkt. W przypadku istotnej naprawy lub wymiany 
Produktu na Produkt wolny od wad, w ramach niniejszej Gwarancji, Gwarancja dotycząca 
Produktu wymienionego lub naprawionego będzie liczona od początku, od chwili 
dostarczenia Kupującemu rzeczy wolnej od wad lub zwrócenia mu rzeczy naprawionej. 
Jeżeli Gwarant wymienił część rzeczy, powyższe stosuje się odpowiednio do części 
wymienionej. W pozostałych przypadkach (naprawy nieistotne, wymiana elementu 
Produktu) okres Gwarancji wydłuża się o okres wykonywania przez Gwaranta 
naprawy/wymiany, w czasie w którym Kupujący nie mógł korzystać z Produktu. 

3. Niniejsza Gwarancja nie wyłącza, nie ogranicza, ani nie zawiesza uprawnień kupującego, 
wynikających z przepisów o rękojmi za wady rzeczy sprzedanej (art. 579 Ustawy z dnia 
23 kwietnia 1964 r. Kodeks cywilny t.j. Dz.U. 2016, poz. 380 ze zm.). 

 
§ 2. Przeniesienie praw z Gwarancji 

 

Place  

Date of sale  Distributor's stamp and signature 

GUARANTEE  
 

 
 

MOTIVO 
WALL 
SYSTEM

§1. General Provisions
1. Profile Vox spółka z ograniczoną odpowiedzialnością sp. k. with its registered office in 

Czerwonak, ul. Gdyńska 143, 62-004 Czerwonak, entered into the Register of Entrepreneurs 
of the National Court Register kept by the District Court Poznań-Nowe Miasto and Wilda 
in Poznań, 8th Commercial Division of the National Court Register under the KRS number 
0000210637, REGON 634591881, Tax Identification Number 7772776017, Waste Database: 
000002790, telephone number 695 540 190, hereinafter referred to as the “Guarantor”, 
warrants that its:

WALL PANELS
hereinafter referred to collectively as the “Product”, are intended to be used for finishing the 
walls of buildings, and their properties are specified in detail in the relevant Declaration of 
Performance available at www.vox.pl, which states the fitness of the Product for use.

2. In the event of defects being found in a Product within 5 (five) years from the date of purchase 
of the Product, the Guarantor shall, at its sole discretion, repair the Product or replace the 
defective Product/the defective part of the product with a defect-free Product/part or refund 
the full price or part of the price paid for the Product. In the event of a substantial repair or 
replacement of the Product with a defect-free Product under this Guarantee, the period of the 
Guarantee for the replaced or repaired Product shall begin anew, starting when the defect-
free item is delivered to the Purchaser or when the repaired item is returned to the Purchaser. 
If the Guarantor replaces a part of the item, the above shall apply mutatis mutandis to the 
replaced part. In other cases, the period of the Guarantee is extended by the period of the 
Guarantor’s service performance during which the Purchaser could not use the Product. In 
the case of refunding the full price, the Guarantor may require the Purchaser to first transfer 
ownership of the Product to the Guarantor and hand over the Product to the Guarantor.

3. This Guarantee does not exclude, limit, or suspend the Purchaser’s rights under the 
provisions on warranty for defects of a sold item (Article 579 of The Civil Code of 23 April 
1964, consolidated text ([Polish Journal of Laws] Dz.U of 2020 item 1740, as amended.) 

4. The Guarantee is given on the territory of the country in which the Product was delivered to 
the first Purchaser.

5. The date of purchase of the Product shall be the date on which the Product is handed over to 
the Purchaser.
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§2. Transfer of Rights

1. The Creditor of the Guarantee is a Purchaser who purchases the Product for the purpose 
of using it, excluding any Purchaser who purchases the Product in the course of their own 
business activities for resale (“Creditor of the Guarantee” or “Purchaser”).

2. In the event of a change of the authorised user of the property on which the Product is 
installed, the Guarantee shall pass to the new authorised user in accordance with the terms 
of this Guarantee, provided that the new authorised user presents this Guarantee (stamped 
and signed) to the Guarantor.

§3. Guarantor’s Liability Limitation

1. The Guarantor shall not be liable for Product defects and damage resulting from external 
factors that occurred after the Product was delivered to the Purchaser (the Guarantor 
recommends insuring the Product subject to this Guarantee against the effects of external 
factors), in particular related to:

- use of the Product contrary to the Product installation and user manual delivered with the 
Product or its storage and transport prior to installation,

- installation which does not comply with the Product installation and user manual,
- use of accessories not provided for in the Product installation and user manual,
- impact of foreign bodies exceeding the level specified in the Document indicated in § 1(1),
- fire, earthquake, flooding, lightning, strong wind, hail, effects of extremely high or low air 

temperatures, or other events that might be classified as force majeure,
- defects, faults, or other damage to the building or material on which the Product is installed, 

caused in particular by factors such as movement, deformation, cracking, or the subsidence 
of the wall, material, or foundation of the building,

- discolouration caused primarily by airborne contaminants (including metal oxides or metal 
particles), mould, exposure to harmful chemicals.

2. The Guarantor is only liable for defects caused by reasons inherent in the Product.
3. This Guarantee does not apply to a Product to which the Purchaser has applied any other, 

non-factory, coating (e.g., paint, varnish, or plaster) or any Product otherwise modified/
altered by the Purchaser.

4. In the event of replacement of the Product or any of its components under this Guarantee, 
where the Product installed by the Purchaser is no longer manufactured by the Guarantor 
or has been modified by the Guarantor, the Guarantor shall be entitled to use the closest 
equivalent (in terms of type and technical parameters) of the originally installed Product.

§4. Obligations of the Creditor of the Guarantee

1. The Creditor of the Guarantee should notify the Guarantor of any defects in the Product as 
soon as a defect justifying a claim under the Guarantee is discovered.

2. Any claim under the Guarantee must be made to the Guarantor through the retailer from 
whom the Product was purchased.

3. A claim under the Guarantee should include a description of the defect, the address where 
the Product has been installed, the claimant’s contact details (name, surname, home address, 
telephone number, e-mail address – if available) and, if possible, photo documentation 
showing the defect. By providing their e-mail address, the Purchaser agrees to receive a reply 
from the Guarantor by e-mail to the e-mail address provided, if the Guarantor responds to the 
claim in this form, and information relating to the course of the complaint procedure. When 
the Purchaser makes a claim through the retailer from whom the Product was purchased, the 
Purchaser may also be asked to provide other data, including personal data required for the 
complaint handling process.

4. For claims under the Guarantee to be processed, this document, bearing the seal and 
signature of the seller (distributor) of the Product, with the name of the place, name of the 
seller, and the date of sale of the Product, must be attached to the claim.
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5. The Guarantor will provide information on the result of claim processing, in writing, by e-mail 
or post, no later than 14 days from the date of the claim, provided that the claim can be 
processed on the basis of photographs of the Product defect provided by the Purchaser. The 
Guarantor stipulates that the processing of the claim may require a visual inspection of the 
Product at the place of installation (with respect to an installed Product), which entails the 
obligation for the Purchaser to provide access to the property on which the Product under 
the Guarantee has been installed. In this case, the claim will be processed within 14 days of 
the claim and of the property on which the Product has been installed being made available 
to the Guarantor for inspection. The Guarantor will contact the Purchaser (by telephone or 
e-mail) as soon as possible, but no later than 14 days from the date of the claim, in order to 
set an inspection date. The inspection shall be carried out by an authorised representative 
of the Guarantor. The Purchaser shall provide the Guarantor with all the information and 
documentation necessary to properly prepare and carry out the inspection. As part of the 
visual inspection, the Guarantor is entitled to take a sample of the Product. For a Product 
that is not installed, in the event that it is not possible to process a claim on the basis of 
the photographs sent, or in the event that the Creditor of the Guarantee is unable to send 
them, the Creditor of the Guarantee shall deliver a sample of the Product, at the Guarantor’s 
expense, to the address: Profile VOX sp. z o.o. sp. k., Quality Department, ul. Gdyńska 143, 62-
004 Czerwonak. The Guarantor will contact the Purchaser (by telephone or e-mail) as soon as 
possible, no later than 14 days from the date of the claim, in order to communicate that the 
claim cannot be processed on the basis of the photos sent and that a sample of the Product 
must be provided to the Guarantor. The sample of the Product shall be delivered no later than 
7 days after receipt of the above information from the Guarantor. In the event that the Creditor 
of the Guarantee is unable to send photographs, the Creditor of the Guarantee shall provide a 
sample of the Product within 7 days from the date of the claim under the Guarantee without 
the having been advised by the Guarantor to provide a sample of the Product. In the above 
cases, the period of 14 days for processing a claim under the Guarantee starts from the date 
the claim is made and a sample of the Product is provided to the Guarantor.

6. In the event that the Purchaser’s claim is considered legitimate, the Guarantor shall perform 
its obligations set out in §1(2) of this Guarantee within 60 days from the date of informing 
the Purchaser of the result of claim processing as set out in section 5. At the same time, 
the Guarantor stipulates that due to the specific nature of the production process, the 
aforementioned 60-day deadline for the performance of the Guarantor’s obligations may be 
extended by the time necessary to produce and deliver components for the replacement or 
repair of the Product, but by no longer than 80 days.

7. All parts and components of the Product replaced under the Guarantee become the property 
of the Guarantor on the day they are replaced by other parts and components.

8. The Guarantor does not agree to the use of out-of-court complaint and claim assertion 
procedures.

9. In matters of the Guarantee, the Creditor of the Guarantee may contact the Guarantor by post 
(the Guarantor’s delivery address as indicated in §1(1) of the Guarantee), by e-mail (e-mail 
address: reklamacje.profile@vox.pl), or by telephone: 695 540 190.

Data Privacy Notice

1. The personal data Controller is Profile Vox spółka z ograniczoną odpowiedzialnością sp. 
k. with its registered office in Czerwonak, ul. Gdyńska 143, 62-004 Czerwonak, entered 
into the Register of Entrepreneurs of the National Court Register kept by the District Court 
Poznań-Nowe Miasto and Wilda in Poznań, 8th Commercial Division of the National Court 
Register under the KRS number 0000210637, REGON 634591881, Tax Identification Number 
7772776017, Waste Database: 000002790 (hereinafter: Controller.)

2. The Controller appointed a Data Protection Officer to supervise the correctness of personal 
data processing, who can be contacted by:

• post, at: Profile VOX sp. z o.o. sp. k., ul. Gdyńska 143 62-004 Czerwonak,
• e-mail, at: iod@vox.pl
3. The Controller processes personal data in order to process and satisfy guarantee claims 

(Article 6(1)(b) of the GDPR) and to investigate or defend against possible claims (Article 6(1)
(f) of the GDPR).

4. Personal data will be processed for the time necessary to fulfil the purposes for which it was 
collected, but no longer than 6 years counted from the date of expiry or termination of the 
contract.
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5. Personal data may be disclosed to:
• entities belonging to the VOX Capital Group,
• trusted subcontractors, in particular to entities providing and operating selected IT systems 

and solutions (including hosting, development, and maintenance of IT systems and 
websites),

• entities who inspect the product and entities hired to repair or replace the product,
• providers of accounting and tax services,
• courier and postal service providers, debt collection agencies, and law firms.
6. Personal data processed by Profile VOX sp. z o.o. sp. k. may be transferred outside the 

European Economic Area (EEA), i.e., to
• the USA – On the basis of standard data protection clauses adopted by the Commission in 

accordance with the verifying procedure,
• Belarus – On the basis of standard data protection clauses adopted by the Commission in 

accordance with the verifying procedure.
7. In connection with the processing of personal data by Profile VOX sp. z o.o. sp. k., the data 

subject has the right to:
• access their personal data,
• rectify their personal data,
• erase or restrict the processing of their personal data,
• object to the processing of data,
• lodge a complaint with the supervisory authority, which in Poland is the President of the 

Personal Data Protection Office.
8. There is no automated decision-making, including profiling, in the processing of personal 

data.
9. The provision of data is necessary for the conclusion of the contract and its execution.


